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BANGLADESH INSURANCE ACADEMY
53, Mohakhali C/A, Dhaka-1212

LIFE INSURANCE UNDERWRITING & CLAIMS MANAGEMENT

Objectives: The aim of this course is to equip the participants with the essential
knowledge of how a risk can be properly identified, analyzed & evaluated;
This course will be benefited to those who intend to be conversant with
underwriting methodology.

Participants: This course is suitable for junior to mid-level officers, mainly who are
working in underwriting department.

Methodology: Lecture, OHP/Multimedia Presentation, Review and Question-Answer session.
Duration: 7 Days (Online)

Course Fee: Tk. 1,500/-(One Thousand Five Hundred) only.

Contents:

* Concepts & need for the insurance contract applicable to life insurance.

* Insurance Principles applicable to Life Insurance Underwriting.

Underwriting aspects of different Life Insurance products.

Underwriting Functions & concepts of selection process.

Forms and stationeries used for the Underwriting purpose.

Need of mortality factors and construction of mortality table in Life Insurance

management.

* Numerical rating methods of Life Insurance Underwriting.

* Premium Calculation: Factors of premium Calculation-Mortality-Interest management
expanses.

* Factors for Underwriting for the consideration of persistency aspects.

* Factors affecting family History for Underwriting : Effect of build. Moral hazard and
application in Underwriting.

* Medical Test: Requirement of medical test in Life Insurance Underwriting and their
uses importance.

* Medical Organization of Life Office.

Construction of proposal form for Medical and Non-Medical scheme.
Underwriting of Female, Illiterate and Minor Lives

Underwriting of Micro Insurance Policies (Industrial Insurance).

Underwriting decisions for sub-standard Life.

Supplementary Covers: DIAB & PDAB, description of benefit & exclusion.

Policy conditions & Privileges in Life insurance contract.

Blood circulation system : Diabetes Mellitus, liver disease and gull bladder disease.
Gastro intestinal tract and its disease. Hematological disease. AIDS and their impact.
Blood pressure, pulse, urine, Impairment of urinary tract.

Underwriting system with rating guidelines, Heart disease and Hypertension.

Policy holder’s servicing; paid up value, surrender value, loan value.

Policy options, Nomination & Assignment: and Executing procedure.

Causes and effects of policy lapsation remedies of policy lapsation.

" Ordinary revival and special revival.

* Procedure of settlement of different types of life insurance claim.

* Ethical principles and practices for Insurance Professionals.
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